Dear Patient,
Thank you for choosing Advanced Spine Pain Solutions. We constantly strive to improve our service to you and we value your feedback. Please take a minute to evaluate the service you have received. 

Thank You,

The Physicians and Staff at Advanced Spine Pain Solutions
1. Please rate the ease of scheduling your appointment.
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 Very Easy
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Somewhat Easy
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Fair
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Poor


2. Please rate your experience with our front office staff.
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 Excellent
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Very Good
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Good
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Fair
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Poor


3. Please rate your experience with our medical staff (medical assistants, nurses).
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Excellent
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Very Good
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Good
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Fair
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Poor


4. Please rate your experience with our providers (physicians, nurse practitioners, etc.).
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Very Good
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Fair
[image: image37.wmf]



 INCLUDEPICTURE "http://www.surveymonkey.com/i/t.gif" \* MERGEFORMATINET [image: image38.png]


Poor


5. Please rate our staffs responsiveness to your phone calls, voice mails, inquiries, etc.
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Very Good
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Fair
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Poor


6. Please rate Advanced Spine Pain Solutions communication with you.
(ie; explanation of procedures, test results, medication, billing questions, etc…)
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 Excellent
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7. Please rate your overall customer satisfaction with Advanced Spine Pain Solutions
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Poor


8. Would you recommend Advanced Spine Pain Solutions to others?
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YES
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NO


9. Who is your current physician?
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Karasek
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Alvarado
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Dinger
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Gonzalez
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Duncan
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Bacon


10. If there is any way that Advanced Spine Pain Solutions can improve our service to you, please let us know.
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